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1. Introduction 
 
Federal regulations mandate that institutions have written policies and procedures to manage 
and administer financial aid to students with financial need. This document includes the 
policies and procedures surrounding the delivery of financial aid at Hellenic College and 
provides: 

- Financial aid staff with policies and procedures for federal, state and institutional 
programs 

- Financial aid staff with basic responsibilities 
- Staff members with general office procedures 
- Quick reference to forms, problems, programs, rules and regulations 
- A clear understanding of policy and responsibility in operational practices 
- A source for training 

 
2. Administrative Organization 
 
The Office of Financial Aid is currently located in the Finance Office on the 2nd floor of the 
Administration Building in Room 208. The office is currently open 8:00 am to 4:00 Monday 
through Friday. The Office is also open during the summer and closed on any Federal and 
State Holidays as well as any Religious Holidays that Hellenic College observes. 
Correspondence is handled with the outmost care and consideration given the confidential 
nature of Financial Aid. Phone calls and correspondence are handled courteous, and timely. 
Given the size of Hellenic College’s Financial Aid Office, no official staff meetings are 
scheduled. 
Appointments with staff are not required but parents and students may request an appointment 
if they wish to do so. 
 
3. Confidentiality and Release of Information 
 
Records and conversations between students, parents, family members and staff are kept 
confidential. Hellenic College aspires to assure the confidentiality of student educational 
records. Both currently enrolled and former students have the right to access only their records 
at any time. 

Hellenic College complies with the FERPA act (Family Educational Rights and Privacy Act). 
The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 
99) is a Federal law that protects the privacy of student education records. The law applies to 
all schools that receive funds under an applicable program of the U.S. Department of 
Education. 

FERPA gives parents certain rights with respect to their children's education records. These 
rights transfer to the student when he or she reaches the age of 18 or attends a school beyond 
the high school level. Students to whom the rights have transferred are "eligible students." 

Hellenic College must have written permission from the parent or eligible student in order to 
release any information from a student’s educational record. FERPA does allow schools to 
disclose records without consent under the following conditions or parties: 

o School officials with legitimate educational interest; 
o Other schools to which a student is transferring; 
o Specified officials for audit or evaluation purposes; 
o Appropriate parties in connection with financial aid to a student; 



o Organizations conducting certain studies for or on behalf of the school; 
o Accrediting organizations; 
o Compliance with a judicial order or lawfully issued subpoena;  
o Appropriate officials in cases of health and safety emergencies; and 
o State and local authorities, within a juvenile justice system, pursuant to specific State law. 

 
 
4. Financial Aid Forms and Applications 
 
Applications for Financial Aid are mailed to students seeking entrance into Hellenic College. 
A Student must complete the application and complete their FAFSA (Free Application For 
Student Aid) before being awarding Federal and Institutional Aid. Financial Aid applications 
are available in the Financial Aid Office and the Admissions Office as well. 
 
 
5. Financial Aid Reference Documents 
 
Financial Aid documents and publications are secured in the Financial Aid Office. The 
Financial Aid Office uses the following reference documents published by the U. S. 
Department of Education and professional organizations: 

- Federal Student Financial Aid Handbook 
- Title IV Training Guide 
- Audit Guides 
- Dear Colleague Letters 
- Weekly IFAP Releases 
- Direct Training Guide 

 
 
 
 
6. Student Consumer Information 
 
To understand the complicated field of Financial Aid, accurate and timely dissemination of 
information to consumers is vitally important. Procedures have been implemented to ensure 
current dissemination is achieved. 
Information on Financial Aid programs and policies are distributed through the following 
published documents: 

- Hellenic College course catalogs (includes eligibility requirements, application 
process, academic progress requirements and aid programs) 

- Hellenic College Student Handbook 
- Student Guide published by the U. S. Department of Education 
- “Funding Your Education” published by the U. S. Department of Education 
- Pamphlets regarding electronic filing published by the U. S. Department of Education 
- “Constitution Day” is held once a year in September. A copy of the flier and program 

is on file with the Office of Student Life, who helps coordinate the celebration of this holiday. 
- Drug-Free Schools and Campuses regulations 

 
 
7. File Review 
 
Hellenic College periodically reviews the Financial Aid files for accuracy, completeness and 
privacy considerations. 



 
 
8. Awarding and Packaging 
 
The awarding process consists of 4 steps: completing verification, calculating the family 
contribution, establishing financial need, and issuing a Detailed Offer of Financial Aid. 
 
Step 1: Completing Verification 
When a student’s Financial Aid application is selected for review by the Financial Aid Office 
or CPS (Central Processing System), the Financial Aid Office must receive all supporting 
documentation from applicant (or spouse if applicable). This process involves cross-checking 
information from all documents with respect to earned income, tax-exempt income, expenses, 
assets, liabilities and household size. 
 
Step 2: Calculating the Family Contribution 
The Financial Aid Office verifies the parent and student’s contribution as calculated by the 
Federal need analysis formula. The family contribution is known as the “EFC” (expected 
family contribution)and represents what the family can reasonably expect to pay towards the 
applicant’s education. This need analysis is based on the following assumptions: 

- Students have primary responsibility to pay for their education costs 
- Parents and or spouse are able to fund their child or spouse’s education costs 

All students (dependent and independent as defined by the Internal Revenue Service) are 
expected to contribute towards their education. The EFC is determined by a Federal formula 
calculation that takes into account earnings from employment, other assistance such as 
temporary aid, Social Security and Veteran’s Benefits, percentage of savings and investments, 
and basic living and medical expenses. 
 
Step 3: Establishing Financial Need 
From the above need analysis, the Financial Aid Office is able to determine the relative 
financial strength or ability of the applicant to pay his/her educational expenses. Financial 
need is determined by subtracting the amount of expected contribution from the standard 
budget as established by Hellenic College. The remaining balance represents the financial 
need amount for the year. 
 
Step 4: Detailed Offer of Financial Aid 
Once need for the student has been established, a “Detailed Offer of Financial Aid” is issued 
to the applicant. This letter establishes the amount of Federal Aid the applicant qualifies for as 
well as any institutional aid awarded by Hellenic College.  
 
 
9. Participating Programs 
 
Hellenic College participates in the following Title IV Programs: 

- Federal Direct Loans 
- Federal Pell Grant Program 
- Federal Supplemental Educational Opportunity Grant (FSEOG) 
- Federal Work Study 
- Veteran’s benefits 

 
Federal Direct Loans- 
Direct Loans are made through the Department of Education. Students who are enrolled at 
least half time and who demonstrate financial need through the Financial Aid application 



process, can have the interest paid (subsidized) on the Direct Loans by the Federal 
Government while they attend school. Students who are at least half time but don’t 
demonstrate financial need may still obtain a Direct Loan, however the interest will be 
unsubsidized and starts to accrue while the student is in school. 
 
Federal Pell Grant Program- 
The Department of Education is responsible for determining eligibility for Pell Grants based 
on the information students provide on their FAFSA application. The Financial Aid Office 
will award the proper amount of aid based on the Department of Education Pell Payment 
schedule. The awards are based on a full-time status and disbursements will be based on the 
number of units a student is enrolled in at the time a check is run. Pell Grant is a gift aid that is 
awarded to the most needy students. Students are selected automatically for Pell Grant when 
they file their FAFSA and receive an eligible EFC. 
 
Federal Supplemental Educational Opportunity Grant (FSEOG) – 
FSEOG is a grant award made by Hellenic College to students with exceptional financial 
need. Because funds are limited, students who apply early and are eligible for Pell Grants, and 
who demonstrate greatest financial need with priority, will receive first priority. FSEOG 
award amounts vary by the funding available at each College. 
 
Federal Work Study (FWS) – 

The FWS Program provides funds for part-time employment to help needy students to finance 
the costs of  their postsecondary education. Hourly wages paid must not be less than the 
federal minimum wage. 

A participating institution applies each year for FWS funding by submitting a Fiscal 
Operations Report and Application to Participate (FISAP) to the U.S. Department of 
Education. Using a statutory formula, the Department allocates funds based on the 
institution’s previous funding level and the aggregate need of eligible students in attendance in 
the prior year. In most cases, the school or the employer must pay up to a 50 percent share of a 
student’s wages under FWS. In some cases, such as FWS jobs for reading or mathematics 
tutors, the federal share of the wages can be as high as 100 percent. 

Students may be employed by: the institution itself; a federal, state, or local public agency; a 
private nonprofit organization; or a private for-profit organization. Institutions must use at 
least 7 percent of their Work- Study allocation to support students working in community 
service jobs, including: reading tutors for preschool age or elementary school children; 
mathematics tutors for students enrolled in elementary school through ninth grade; literacy 
tutors in a family literacy project performing family literacy activities; or emergency 
preparedness and response. 

Veteran’s benefits –  
Students who qualify for Veteran’s Benefits for college attendance should contact the 
Veteran’s Office. 
 
 
10. Institution’s Education Programs (Graduate and Undergraduate) 
 
Undergraduate Programs consist of the following: 

- Classics/Greek Studies 
- Liberal Studies 



- Elementary Education 
- Literature and History 
- Human Development 
- Management and Leadership 
- Religious Studies (both A and B track) 
- Music Minor 

 
Graduate Programs consist of the following: 

- Master of Divinity (both 3 and 4 year track) 
- Master of Theological Studies 
- Master of Theology 

 
 
11. Student Cost of Attendance 
 
The cost of attendance is calculated on the “Detail Offer of Financial Aid”. In this document, 
the expected costs of tuition, room and board, fees, insurance as well as indirect costs such as 
airline tickets, gas, travel and books are listed.  
 
 
12. Professional Judgment 
 
The Higher Education Act of 1992 allows Financial Aid administrators to make professional 
judgments when there are special or unusual student circumstances that may call for 
adjustments in determining a student’s eligibility for financial aid. Circumstances requiring 
professional judgment must be analyzed on a case by case basis and be documented. 
Situations that warrant a professional judgment include: 

- Change in income of the student’s family that would affect the family’s ability to pay 
for college expenses. Examples include loss of employment, separation, divorce, or death. 

- Student requests that he/she be considered an independent student. 
- Excessive medical expenses 

Professional judgment cases are rare. Consideration for other reasons will be considered if 
relevant and documentation can be provided. The Director of Financial Aid has final authority 
to grant professional judgment decisions. 
 
 
13. Disbursements 
Student Financial Aid is processed once a student is enrolled at Hellenic College and the add 
and drop period has passed. Federal Aid is processed by the Director of Financial Aid. After it 
is accepted by the Department of Education, a memo is sent to the Bursar to request funds 
from the G5 website and to post the applicable aid dollar amount to the student’s account. A 
copy of the G5 request and posting to the students account is given to the Director of Financial 
aid and retained in a disbursement file. Memo’s are issued to aid recipients stating the funds 
have been received and that they have the option to cancel the disbursement. In the event that 
the student cancels the disbursement, then the Financial Aid Office returns the funds within a 
timely manor.  
 
 
14. Satisfactory Academic Progress 
 
In keeping with the Orthodox tradition and Hellenic heritage, HCHC strives to educate the 
whole person, body, heart, soul and mind.  With ties to the Orthodox Church, HCHC is also 



obligated to follow ecclesiastical regulations as well as the moral standards of the Church.  As 
an institution of higher learning in the United States, we are obliged to respect and uphold the 
principles and laws of the nation and the Commonwealth of Massachusetts.  Each of these 
interests requires that HCHC establish and enforce certain policies, guidelines and rules. 
 Generally, disciplinary decisions involving students move through the organizational 
structure and are handled at the most appropriate level. For example, minor disciplinary 
infractions for students often involve a discussion between the faculty member and the 
student; and minor non-academic infractions will be discussed between the Resident Assistant 
and the student. The purpose of the discussion is to communicate to the student why his/her 
behavior/performance was inappropriate/inadequate and seek the student’s agreement to not 
repeat the behavior/improve upon performance. Hierarchs of seminarians and seminarian 
candidates are notified of disciplinary actions when students are found in violation of any 
charges brought against them.  
Academic Disciplinary Action 
As part of their scholarly development, students learn how to work cooperatively in a 
community of scholars and how to make fruitful use of the work of others without violating 
intellectual honesty. They learn the parameters of collaboration and the proper forms of 
quoting, summarizing, and paraphrasing. Faculty advisors and other faculty members will give 
additional information and instruction in this area. 
 
A student is subject to disciplinary action if found in violation of the accepted norms of 
student accountability in his or her academic work. There are many types of violations that 
may impact a student’s ability to retain Title IV funds including, not making satisfactory 
progress, poor grades, drug or alcohol abuse or violations and failure to meet conditions. All 
work submitted to meet course requirements (homework assignments, papers, examinations) 
is expected to be the student’s own work, designed and presented for one course only. In the 
preparation of work submitted to meet course requirements, students should always take care 
to distinguish their own ideas from information derived from primary and secondary sources. 
The responsibility for learning the proper forms of citation lies with each individual student. 
In addition, all paraphrased material must be acknowledged. HCHC insists upon the highest 
standards of academic integrity in all student work, both written and oral.  
 
Some specific types of academic dishonesty:  
•    Data falsification: the fabrication of data or the alteration of data included in a report. 
•    Plagiarism: taking another’s statements, ideas, or information without full and proper 
acknowledgment, and presenting them as one’s own (further discussed under the “Behavior” 
section of this handbook. 
•    Collusion: assisting another student by allowing him/her to copy one’s own work; the use 
of purchased essays or term papers and unauthorized cooperation in assignments or during an 
examination. 
•      
 
Confidentiality 
Students involved in the disciplinary process are treated with respect and reasonable efforts 
are made to preserve the confidentiality of issues discussed. However, there are times when 
applicable law, health and safety concerns or other factors require that information be 
disclosed. Community members are asked to extend the benefit of the doubt to Hellenic 
College officials, knowing that prayerful consideration has been employed in the discipline 
process and the subsequent outcome. 
 
Disciplinary Sanctions 
Students should expect Hellenic College to confront any circumstance or behavior that might 



hinder personal growth or disrupt community life. Hellenic College believes that when a 
student chooses to disregard community expectations, it has the obligation to suspend 
community privileges, including housing and class participation. Each incident is reviewed on 
a case-by-case basis, with consideration of the following:  
1.    Severity of the violation 
2.    Context of the incident 
3.    Responsiveness of the accused to confrontation, and 
4.    Degree to which the individual displays genuine remorse 
 
When Hellenic College employs sanctions, it intends to: 
§    Be fair and consistent 
§    Promote change in the individual 
§    Provide restitution (in case of theft and/or loss) 
§    Restore the individual to the community 
 
The following is a list of possible sanctions available to Hellenic College.  More than one of 
the sanctions may be imposed for any single violation.  Other sanctions may be used when 
deemed appropriate by Hellenic College. 
§    Warning: A statement of the standards of conduct is made to the student with an official 
warning concerning future behavior. 
§    Loss of privileges: Denial of specified privileges for a designated period of time. 
§    Loss of credit for assignments: Credit may be taken away for assignments submitted, in 
the case of plagiarism. 
§    Failure of course: Student may be given a failing grade in a course. 
§    Fines: Fines vary according to the violation, and may include all costs involving damage 
to Hellenic College or private property. 
§    Restitution: Compensation for loss, damage or injury. This may take the form of 
appropriate service and/or monetary or material replacement. 
§    Discretionary sanction: Work assignments, service to Hellenic College or other related 
discretionary assignments. 
§    Mentoring/Accountability: The student is required to meet for a specified period of time 
with a faculty or staff member for accountability and support. 
§    Disciplinary contract: A student is placed on disciplinary contract for minor and/or 
repeated behavioral infractions.  When placing a student on disciplinary contract, Hellenic 
College intends to communicate that the student’s behavior is serious and that subsequent 
behavioral violations, as well as failure to complete disciplinary action, will result in more 
serious disciplinary action, up to and including immediate dismissal. 
§    Disciplinary probation: The student is expected to show development in responsible 
actions toward HCHC and members of the community for a specified period of time.  A 
student is placed on disciplinary probation for major and/or repeated behavioral infractions. 
When placing a student on disciplinary probation, Hellenic College intends to communicate 
that the student’s behavior is jeopardizing his/her enrollment and that subsequent behavioral 
violations, as well as failure to complete disciplinary sanctions, will likely result in an 
immediate dismissal from Hellenic College.  Probationary students are ineligible to hold 
student leadership positions, may not participate in public ministry at Hellenic College, and 
forfeit institutional scholarship awards. HCHC generally informs the parents or legal 
guardians of students who are placed on disciplinary probation as permitted under the Family 
Educational Rights to Privacy Act.   
§     Interim suspension:  Students are denied access to the residence halls/married student 
housing complexes, and/or to the campus (including classes) and/or all Hellenic College 
activities or privileges for which the student might otherwise be eligible.   
§    Suspension:  The student is involuntarily separated from Hellenic College for a specified 



length of time. Suspended students are required to leave campus for the duration of the 
suspension and may not attend class, reside in on-campus housing, attend Chapel, eat in the 
cafeteria, etc.  Absences from classes are not excused and faculty members are not obligated 
to permit students to make up missed classroom work.  All academic and financial 
consequences caused by the suspension are the responsibility of the student. 
§    Withdrawal:  The student is permitted to withdraw from Hellenic College without the 
privilege of returning until a time specified. 
§    Dismissal:  The student is permanently separated from Hellenic College.  No refunds are 
made, all financial aid may be canceled, and the student will suffer academic consequences of 
his/her actions.  Dismissed students are required to leave campus immediately, will receive 
failing grades in all classes, and will not receive any financial refunds. 
 
The disciplinary procedures followed by Hellenic College are not subject to any formal rules 
of court or evidence.  (For example, Hellenic College may impose a sanction based on its 
assessment of whether it is “more likely than not” that a violation has occurred, rather than on 
any “proof beyond a reasonable doubt” standard.)  Hellenic College is not required to impose 
the same sanctions or utilize the same disciplinary procedures in all situations involving the 
same violation.   
 
This list of disciplinary levels and sanctions below is intended to provide a general framework 
that will generally be followed in most cases.  However, consideration is given to the specifics 
of the incident and the previous behavior of the student(s) involved, as well as to other 
relevant factors.  Therefore, outcomes and procedures may differ. Hellenic College may 
respond to violations that do not appear on this list. 
 
Disciplinary Levels and Sanctions of a Non-Academic Nature 
Level One  
A level one infraction is a first-offense, incidental or minor infraction of Hellenic College 
policy:  alcohol, expressions of bigotry, accidents, dress code, entertainment violation, quiet 
hour violation, failed room inspection, parking violation, burning candles, etc. 
Level one disciplinary response include, but are not limited to, a warning, community service, 
reduction in community privileges, restitution, etc. 
 
Level Two 
A level two infraction is a serious or repeated infraction of Hellenic College policy:  repeated 
level one infraction, lack of follow-through on a level one sanction, display of pornography, 
sexual immorality, alcohol or tobacco use, etc. 
Level two disciplinary responses include, but are not limited to; all level one response, 
disciplinary contract, mentoring, professional counseling, suspension of public ministry, 
removal from student leadership positions, suspension, etc. 
 
Level Three 
A level three infraction is a very serious or dangerous infraction of Hellenic College policy: 
repeated level two infraction, lack of follow-through on level two sanction, display and 
promotion of pornography, sexual immorality, theft, vandalism, alcohol or tobacco use, illegal 
drug use, perjury, violation of the law, hazing, violent behavior, etc.  Level three disciplinary 
responses include, but are not limited to; all level two responses, restitution, disciplinary 
probation, suspension, withdrawal, dismissal, etc. 
 
Appeal Process 
Students may appeal a disciplinary decision on the grounds that:  
1.    Fair consideration was not provided to the student (i.e., there is evidence that some aspect 



of the hearing was prejudicial, arbitrary or capricious). 
2.    New and significant information, not reasonably available at the time of the initial 
hearing, has become available. 
3.    The sanction or remedy imposed is not in keeping with the disciplinary guidelines 
outlined in the Student Handbook. 
 
Students who wish to appeal a disciplinary decision should submit a letter of appeal to the 
Director of Student Life within three working days of the communication of the decision.  The 
letter of appeal should outline the facts in the matter, the disciplinary decision, the rationale 
for why that decision is being appealed, and a list of persons the student wishes to participate 
in the appeal (if applicable).  The Director of Student Life will generally request a meeting 
with the student and the person issuing the disciplinary decision to discuss the appeal, and 
may invite other persons, as he/she deems appropriate.   
 
Students who wish to appeal a disciplinary decision by the Director of Student Life should 
submit a letter of appeal to the President within three working days of the communication of 
the decision of the Director of Student Life. The letter of appeal should contain the same 
elements as described above.  
 
The President will appoint a Disciplinary Committee to review the facts.  The Disciplinary 
Committee will make a recommendation and submit it to the President.  The President serves 
as the final appellate level, and will issue a final sanction to the student.  
 
15. Attendance 
 
Students are expected to attend class promptly and regularly, to prepare assignments with 
care, to turn in their papers on time, and to take an active part in class discussions. At the 
beginning of each course the professor will make it clear to his or her students that excessive 
absences will necessarily affect their actual progress and achievement in learning and will 
definitely be taken into account in evaluating their work. Each professor will, at that time, 
define the term “excessive” as meaning absence of more than 150 minutes from a class. The 
Dean will be consulted in case of extraordinary circumstances. 
 
 
16. Withdrawls, Official and unofficial 
 
Leaves of Absence 
A leave of absence will be granted up to two consecutive semesters. No  
student may have a leave of absence longer than two semesters during  
his/her years at the College, subject to review by the academic dean. A  
request for a leave of absence for a semester or for a full academic year  
must be filed with the Registrar’s Office before the end of the semester  
preceding the leave. If a student does not return after one academic  
year, he/she must repeat the full process of admission. 
 
Withdrawal from School 
If a student desires to withdraw voluntarily, he/she must: 
1. Secure a Withdrawal Form from the Registrar’s Office. 
2. Obtain the required signatures. 
3. File the Withdrawal Form with the Registrar’s Office.  
If withdrawal takes place after the eighth week of instruction, the mark “W” will be entered on 
his/her transcript and credit will not be granted. A student who fails to withdraw in the 



prescribed manner stated above will not be entitled to an honorable dismissal or to any refund. 
In the case of a minor, withdrawal will not be permitted without the written consent of the 
parent or guardian. Reinstatement after withdrawal must be made through the Admissions 
Office.  
 
Former students desiring to re-enroll need to submit the following: 
1. A petition for readmission form. 
2. A letter addressed to the President detailing reasons for seeking readmission. 
3. A one- to two-page update to the original Autobiographical Statement recounting activities 
since leaving HCHC. 
4. Official transcripts documenting all academic work undertaken since leaving HCHC. 
5. International petitioners must submit anew the following forms: Affidavit of Support, 
Immigration Status Declaration, and Dependent Family Visa Request and Affidavit (if 
applicable). 
If it has been two years or less since the student withdrew or filed for a leave of absence, the 
President and Dean will decide on the petition after reviewing the original application dossier 
together with the student’s record and the Autobiography Update. If the student has been away 
for more than two years he/she will need to reapply. 
 
 
 
17. Return of Title IV Funds 

According to federal law, the Financial Aid Office must recalculate Federal Title IV financial 
aid eligibility for students who withdraw from all classes, drop out, are dismissed, or take a 
leave of absence prior to completing more than 60% of a quarter/semester. Federal Title IV 
financial aid and all other aid are viewed as 100% earned after that point in time. Withdrawal 
date is defined as the actual date the student began the institution's withdrawal process, the 
student's last date of recorded attendance, or the midpoint of the quarter/semester for a student 
who leaves without notifying the institution. The Federal Title IV programs covered under this 
policy include Federal Pell Grant, Academic Competitiveness Grant, National SMART Grant, 
Federal SEOG, Federal Perkins Loans, Federal Stafford Loans, and Federal PLUS Loan 
(Graduate Student or Parent). 

Hellenic College and the student share the responsibility for returning Title IV aid. The school 
returns "unearned" Title IV funds that have been paid to the school to cover the student's 
institutional charges received from Title IV grants and/or loan programs. If the student owes 
funds back to the Title IV programs, Hellenic College will advise the student. The student has 
45 days from the date of notification from the institution to take action on the overpayment. If 
the student's portion of unearned Title IV funds included a federal grant, the student has to pay 
no more than 50% of the initial amount the student is responsible for returning. Immediate 
repaying of the unearned loan amount is not required because the student repays the loan to 
the lender according to the terms or conditions in the promissory note. The institution will 
advise the lender of the student's withdrawal within 30 days of determining the student 
withdrew. 

No additional disbursements may be made to the student for the enrollment period. If the 
student does not repay the amount owed to the Title IV programs or does not make 
satisfactory payment arrangements with the U.S. Department of Education, Hellenic College 
will report to the National Student Loan Data System (NSLDS) that the student received an 
overpayment. The student loses eligibility for further Title IV aid until resolved. 



Recalculation is based on the percent of earned aid using the following formula: 
Percent earned = Number of calendar days completed up to and including the withdrawal date/ 
total calendar days in the quarter/semester. 

Federal Title IV financial aid is returned to the federal government (reducing student loan 
debt) based on the percent of unearned aid using the following formula:  
Aid to be returned = (100% - percent earned) x the amount of aid disbursed toward 
institutional charges. 
 
Return of Funds 

Federal Title IV financial aid is returned in the order mandated by the U.S. Department of 
Education. No program can receive a refund if the student did not receive aid from that 
program. Funds must be returned within 45 days after the date of withdrawal determination. 
Return of funds required by the student for unearned aid is returned (repaid) in accordance to 
the terms of the loan on the promissory note. The order is as follows based on aid offered at 
Hellenic College: 

1. Unsubsidized Direct Stafford Loan 

2. Subsidized Direct Stafford Loans 

3. Perkins Loan (Hellenic College does not participate) 

4. Direct PLUS (Graduate Student or Parent) 

5. Pell Grant 

6. FSEOG             

Post-Withdrawal Disbursements 

If it is determined that a student is eligible for Federal Title IV financial aid funds that have 
not been disbursed, grant funds that the student is eligible for will be disbursed first. Federal 
aid that the student is eligible for will be credited to the student's account for outstanding 
charges. If the student has no outstanding charges or if there is a balance due the student after 
disbursement, Hellenic College will notify the student of his/her eligibility for the loans. The 
student must respond within 10 days of the date of the letter as to whether they want all, part, 
or none of the loan(s). If the student fails to respond within 10 days, no loan disbursement will 
be made. 

 
Exit Interviews 

Exit Counseling is a requirement for everyone who has borrowed funds from a federal 
government or school loan program. It is designed to prepare students for repaying their 
student loans and help them with their personal financial management. Exit counseling is 
mandatory for Hellenic College and the Department of Education. Student’s failing to 
complete their counseling will be denied funds or not allowed to receive their diploma. Exit 
counseling encompasses: 

- Rules that apply to your student loans 

- Debt management 

- Repayment options 



- Default consequences 

 

Hellenic College’s Refund of Charges for  
 
 
18. Institutional Refunds 
 
Tuition and room and board refunds are determined by the number of weeks a student has 
attended class or has been in residence as listed below. If a student officially withdraws 
within: 
 
* Week 1: 90% refund 
 
* Week 2: 80% refund 
 
* Week 3: 60% refund 
 
* Week 4: 30% refund 
 
There are no refunds after the fourth week of the semester. Additionally, a student who 
withdraws from the school and fails to do so in the prescribed manner, will not be entitled to 
any refund. 
 
 
19. Title IV Fraud 
 
Institutions are required to refer applicants who are suspected of having engaged in fraud or 
other criminal misconduct in connection with Title IV programs to the Department of 
Education’s Office of Inspector General. Regulations require only that the institution refer the 
suspect case of investigation, not that Hellenic College reach a firm conclusion about the 
propriety of the student’s conduct. 
Areas of fraud include the following: 

- All student aid applications 
- Need analysis documents, including ISIR’s 
- Copies of federal tax returns 
- Information regard citizenship 
- Previous educational experience 
- Documentation of the student’s Social Security number 
- All other factors relating to the student’s eligibility for Title IV Funds 

 
If Hellenic College suspects a student, employee or other individual has misreported 
information or altered documentation to increase aid eligibility or to fraudulently obtain 
federal funds, it must report those suspicions and provide any evidence to the Department of 
Education Office of Inspector General. 


